
Rules of “PASHA Travel” Promotion

Definitions and their interpretation 

Bank – a legal entity that carries out attracting deposits from individuals and legal entities or other 
repayable funds, issues loans on its behalf and at the expense of its own funds, as well as on behalf 
of clients, carries out in total transfer and cash settlement transactions, acts in accordance with the  
legislation of the Republic Azerbaijan.

Service – a special service available to the Bank's clients, which provides the opportunity to obtain  
a tourist visa for 1 (one) individual to enter the Schengen countries, the United States of America or 
the United Kingdom of Great Britain and Ireland.

Promotion – “PASHA Travel” promotion.

Customer –  “Visa International  Service Association”,  located at  900 Metro Center  Boulevard, 
Foster City, USA, CA 94404 – 2775.

Cards – Visa Infinite payment cards issued by the Bank, granting the Promotion Participant the 
right to participate in the Promotion.

Messenger  – an  application  for  instant  messaging  and  video  exchange,  in  particular  Viber,  
Telegram.

Organizer – “INFOCUS.EUROPE” s.r.o, postal address: Czech Republic, str. Pitterova, 2855/7, 
Žižkov, 130 00, Prague 3., identification code: 090 94 296.

Partner  –  “PASHA TRAVEL” LIMITED LIABILITY COMPANY,  legal  entity  identification 
code: 1700767721.

Rules – present rules of the Promotion.

Promotion validity period – from 00:00:01 on 29.02.2024 to 23:59:59 on 31.12.2024. 

Promotion  Participants  – individuals,  Cardholders  entitled  to  participate  in  the  Promotion  in 
accordance with the provisions of these Rules. The service is available to Cardholders selected by 
the Bank.

Chatbot –  chatbot  “Visa  Concierge”  located  at  the  link  https://mssg.me/service_concierge or 
https://mssg.me/concierge__service, contained in Messengers.

1. Procedure for participation by Promotion Participants in the Promotion

1.1. In order to participate in the Promotion, a person wishing to take part in the Promotion and 
become a Participant in the Promotion must carry out the following actions during the Promotion 
validity period:

1.1.1. be a current Cardholder;
1.1.2. register or be registered in the Chatbot in accordance with the internal registration mechanics 
contained in the Chatbot;
1.1.3. click the “Pasha Travel” button in the main menu of the Chatbot, and select the visa type 
“Schengen”, “UK” or “USA”;
1.1.4. get acquainted with the information about the Promotion;
1.1.5. provide the first name, last name, patronymic and phone number in the Chatbot.



1.2. In case of successful completion of the actions specified in paragraphs 1.1.1. - 1.1.5. of these 
Rules, a person becomes the Promotion Participant.

1.3.  These  Rules  are  the  main  document  in  the  official  relationship  between  the  Promotion 
Participant and the Organizer/Customer/Partner. Acceptance of the provisions of these Rules by the 
Promotion Participant is  carried out by sequentially performing the actions specified in clauses 
1.1.1.-1.1.5. of these Rules

1.4. The acceptance process by the Promotion Participant is carried out voluntarily and constitutes 
the conclusion of the written agreement on the terms of these Rules.

1.5. The partial acceptance of the Rules is not allowed.

1.6. A card must be valid for the entire validity period of the Promotion.

2. Features of using the Service

2.1. After the Promotion Participant carries out the actions specified in clauses 1.1.1.-1.1.5. of the 
Rules,  the Organizer provides the Partner with the information specified in clause 1.1.5. of the 
Rules.

2.2. The Partner sends an SMS message to the Promotion Participant within 30 minutes with the 
text  that  the  Partner  will  contact  the  Promotion  Participant  in  the  nearest  future.  The  Partner 
contacts the Promotion Participant by phone. The Partner operates during working hours:  from 
Monday to Friday from 09:00 until 18:00, excluding weekends: Saturday/Sunday/Public holidays.

2.3. The Promotion Participant provides the Partner with the documents necessary to receive the 
Service in a manner agreed upon between the Promotion Participant and the Partner. The Organizer 
is not responsible for the safety and protection of such documents. From the moment the Promotion 
Participant transfers documents and data to the Partner, the Promotion Participant and the Partner 
enter  into  appropriate  contractual  relations,  for  which  the  Organizer  does  not  bear  any 
responsibility.

2.4.  The Service can be used exclusively by the Promotion Participant for his own purposes. The 
service is available 1 (one) time per year.

2.5. The unused Service during the Promotion validity period is not transferred, accumulated, added 
to, or subject to monetary or other compensation.

3. Responsibilities of Parties

3.1.  The Promotion Participant bears the responsibility provided for by current legislation for the 
accuracy of the data provided and the right to use the Card.

3.2. Payment of taxes, fees and obligatory payments is carried out by the person to whom the  
corresponding obligation is assigned to by the provisions of the current legislation.

3.3. The Customer/Partner/Organizer is not responsible for the failure of the Promotion Participant 
to obtain a visa for reasons beyond their control.

4. Personal Data Processing



4.1. The Promotion Participant, in pursuance of the contract concluded under the terms of these 
Rules being a separate basis for the processing of the personal data, provides the Organizer with the 
following personal data within the framework of the Promotion: last name, first name, patronymic 
and telephone number. These data processing rules are an integral part of the data processing rules 
contained in the Chatbot.

4.2. The personal data specified in clause 4.1 are processed during the Promotion validity period in 
order to exercise the Promotion Participant’s right to participate in the Promotion. Such personal  
data will be collected, processed, transferred (to foreign servers of the Organizer and the Partner) 
for the purpose of fulfilling the terms of these Rules. The Organizer is the owner and manager of 
such personal data. The Partner has its own policy for processing the personal data, but in any case,  
such  data  cannot  be  processed  contrary  to  these  Rules.  The  Promotion  Participant  can  get 
acquainted  with  the  Partner’s  personal  data  processing  policy  at  the  following  website  link:
______________.

4.3. By performing the actions specified in clause 1.1. of the Rules, the Promotion Participant gives 
his consent to the specified procedure of processing his personal data, and also confirms that he is  
familiar with all the rights given to him by current legislation.

5. Other provisions

5.1. The Organizer has the right to involve third parties to fulfill obligations under these Rules of 
Promotion.

5.2.  If a situation allowing for ambiguous interpretation of these Rules, any controversial issues 
and/or issues not regulated by the Rules arise, the Promotion Organizer/Customer reserves the right 
to decide on such issues. The Promotion Organizer’s / Customer’s decision shall be final and shall 
not be appealed.

5.3. The Promotion validity period shall be changed or the Promotion shall be terminated early by 
mutual agreement of the Customer and the Organizer. Changing the Promotion validity period or its 
early termination is possible if the information about it is published in the Chatbot.

5.4. These Rules and their amendments are posted for review in the Chatbot.

5.5.  The Bank/Customer/Organizer/Partner  does not  restrict  Cardholders from the possibility of 
transferring the Services to and using them by the third parties.

5.6.  The Organizer reserves the right to make changes to the current Rules during the Promotion 
validity period.


